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There are several reasons why people obey:

Presence of legitimate authority
Authority takes responsibility for consequences

Gradual commitment

Personality factors (e.g. authoritarian personality)

Being in the agentic state

Situational factors (e.g. role of buffers).

For each explanation, 1 mark for a basic answer and a further mark for elaboration.
For example, one reason people obey is due to gradual commitment (1 mark). This
is where you are told to do something small and gradually the orders become more
extreme but by then you can't say no (further mark for elaboration).
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AO3 =2 marks + 2marks Knowledge of research methods

An advantage of research outside of laboratory settings is that it may be high in ecological
validity, this means that the results can be generalised beyond the research setting.

A limitation of research outside of the laboratory settings is that there is a lack of control,
other factors may have influenced the outcome.

Usually 1 mark for identification of the advantage/limitation and a further mark for
elaboration. Examiners should be aware that sometimes a very concise answer can gain
both marks.
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AO3=4marks  How science works — knowledge of ethical issues.
For each issue, 1 mark for identification of issue and a further mark for elaboration. For
example, one issue is deception; Milgram deceived participants into believing that they had an
‘equal chance of being the teacher or leamer, when in fact it was rigged.

‘The ethical issue could be for either the participant or the experimenter.
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AO3 =2 marks How science works — ways of dealing with ethical issues.

1 mark for identification of a way of dealing with the issue and a further mark for elaboration.
For example, deception could be dealt with by debriefing the participant. It would have to be
explained why it was necessary to deceive them and answer any questions that they might
have wanted to ask, as well as reassuring them.

I the answer could apply to either ethical issue it is creditworthy. The candidate doesn't need to
specify which ethical issue they have chosen to deal with.




